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Bremen, February 28, 2024

To whom it may concern,

Constructor University is currently affected by a cyber incident which started on February 6, 2024.
After the incident was discovered, the university's servers were immediately taken offline to protect
systems and data. Constructor University is currently working at full speed to get all systems up
and running again. The university has set up a temporary solution and is ensuring that all

educational programs can continue.

We have enough evidence at this point to believe the incident is limited to service interruption. The
affected services include but are not limited to course administration, issuance of transcripts,
issuance of enrollment and other confirmation letter, processing of requests to be excused, etc.and
are currently delayed until further notice. We ask for your understanding that we cannot provide

any further information at this time due to the ongoing disruption.

Warm regards,

i.A. Dr. Freia Hardt
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